
By signing this contract you confirm your request for TradeCall Pty Ltd (ABN 80 107 189 471) to provide you with, and your agreement to pay for, the products specified 
or referred to in this Advertising Contract (which includes the TradeSearch Product Terms and Conditions or other relevant contract terms provided to you or viewed by 
you on the tradesearch.net.au website). You agree that those terms form part of this Advertising Contract and you acknowledge that you have read and understood 
those terms and agree to be bound by them. You acknowledge that the terms contain exclusions and limitations of liability and fees, which apply upon cancellation in 
writing of the Contract. In addition, late fees may apply and if you pay all or any part of the price of a product by credit card, we may charge you a payment processing 
fee. Information relating to these fees are set out in our TradeSearch Product Terms and Conditions.

The First Installment of the set-up fee is payable immediately upon signing this agreement and you will be invoiced for the set-up fee. Subsequent installments of the set-
up fee (if applicable) are payable monthly thereafter. Monthly Fees will be payable from the date on which we notify you that we have commenced to supply your 
Premium Directory Listing. The first installment of your TradeSearch Trade Directory payments is payable from the requested date indicated on this form given this is 
written within the payment term.

You acknowledge that this contract will continue in operation and that you will be billed for the TradeSearch Premium Directory Listing until the Contract is 
terminated by you or TradeCall Pty Ltd in accordance with the terms of this Contract.

SERVICE AGREEMENT  and  DIRECT DEBIT REQUEST

TradeCall and or its appointed agents agree to periodically debit your nominated account for the agreed amounts on the due dates under the contract or within (2) two 
business days from that date as stated in your contract with TradeCall Pty Ltd. You must confirm your account details by checking a recent statement from your financial 
institution. Direct Debit is not available for all accounts. If in doubt please refer to your Financial Institution.

TradeCall Pty Ltd shall provide 14 days notice to you in writing if we intend to change any terms of this Service Agreement - Direct Debit Request.
Please telephone out Customer Service Centre on 02 4627 2444 should you wish to defer a particular debit; alter the amount of the debit; stop a particular debit; suspend 
the Direct Debit Request agreement; cancel the Direct Debit Request agreement; or notify us of a change to your bank Account details.
All requests for stops or cancellations should be directed to TradeCall in the first instance. Note TradeCall requires seven (7) business days notice to action your request.
If you dispute any direct debit amount or the reason for the debit you must first contact TradeCall Pty Ltd on 02 4627 2444.
TradeCall Pty Ltd undertakes to address your query within fourteen (14) business days. If your query is not addressed within this period the disputed amount will be 
refunded until the matter has been resolved.
If the due date of the installment falls on a public holiday or a non business day, TradeCall Pty Ltd will direct debit your bank Account within two(2) business days from 
the installment date. If you are uncertain when the debit will be processed through your Account you should contact your Financial Institution directly. If a request to debit 
your Account is returned unpaid by your Financial Institution, an administration fee may be applied. In this case, a further attempt by us to debit your Account may be 
made within five (5) business days or on another date if you request and we agree.
Please note the direct debit process requires TradeCall Pty Ltd to maintain your nominated BSB and Account number on our database. TradeCall Pty Ltd is committed to 
the protection of your personal details and any information provided to TradeCall Pty Ltd will remain confidential subject to any applicable laws. You consent to TradeCall 
Pty Ltd using or releasing your Account information to investigate with your and TradeCall Pty Ltd financial institutions any possible incorrect debits. It is your 
responsibility to ensure that your Financial Institution Account can accept Direct Debit requests, and that on the installment date to permit payment of the installment in 
accordance with this Direct Debit Request Agreement.
Should you have any queries regarding your Direct Debit payments please call our Customer Service Centre on 02 4627 2444.
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Address

Mobile FaxPhone Email

Customer DetailsCustomer Details

Surname 

Suburb Code

Postal Address Suburb Code

NameTitle

State

State

Organisation Name                 

Postal Address

Trading Name

ACN Number (if applicable) ABRN Number

22 Customer Business DetailsCustomer Business Details

Which of the following business structures does your business operate as,  please tick one box only.

Company           Trading Name           Partnership     Sole Trader          Other   
If Other,
please specify

Suburb CodeState

Mobile FaxPhone Email



First Name

171744 A.     Customer InformationA.     Customer InformationDirect Debit Request FormDirect Debit Request Form

Customer

Reference ID

Business Name

Surname

91Date of Birth PasswordOR

Address Suburb CodeState

Mobile FaxPhone Email

171733 TradeSearch Online Trade Directory TradeSearch Online Trade Directory -- Customer Product Details & ParticularsCustomer Product Details & Particulars

Product   
Code

Product Name & Particulars Fee (Excl. GST)
Amount First 
Installment

Number of 
Installments

Amount Subsequent 
Installments

Total (Excl. GST)

Total GST

Total (Incl. GST)

Less Deposit Paid

Balance

Total 1st Installment Subsequent Installment

Start Date End Date

______/______/______ ______/______/______



171744 B.        Payment InstructionB.        Payment InstructionDirect Debit Request Form (Continued)Direct Debit Request Form (Continued)

Name of Account Holder(s)

Name of Financial Institution Suburb where branch is located

Account 
Number-BSB

Number

This authorisation is to remain in force in accordance with the terms and conditions on this page, the front cover and in the Product Terms & Conditions which I/we have 
read and understood.

Name: Signature
Date

OR

MasterCard BankcardVisa

Card
Number

Credit Card (Please Tick the appropriate box)

Expiry 
Date .

Name on Card

Important terms relating to this contract are located on the front cover of this contract and on the Product Terms and Conditions which I have either 
received or viewed at www.tradesearch.net.au. By signing below, I acknowledge that I have read and accepted the applicable terms.

55 Customer ApprovalCustomer Approval

First Debit or
Once Off Debit 2 0To be Debited on$                    .

Regular 
Amount

2 0Starting on

$                    . To be debited 
every

Month(s)  or Week(s)

Signature of authorised representative or principal for Contact & Direct Debit

Surname 

Date Signed Customer Initials for

Artwork Submission

Sales Consultant Name

Consultant Contact Number

Sales Consultant Signature

NameTitle

Date Artwork submitted to TradeSearch

Consultant Reference Number Consultant Email Address

171744 C.              Payment MethodC.              Payment MethodDirect Debit Request Form (Continued)Direct Debit Request Form (Continued)

Fees and charges may apply. Please allow 5 working days for processing after the form is received by Ezypay

171744 D.                   AuthorisationD.                   AuthorisationDirect Debit Request Form (Continued)Direct Debit Request Form (Continued)

Name: Signature
Date

Name and signature of cardholder(s) or account holder(s)



66 Information & LayoutInformation & LayoutTrade Directory Trade Directory -- View Info PageView Info Page

Your Premium Trade Directory Listing includes a View Info Page Link. This link enables the viewer to quickly view your business details and 

particulars. Please complete this section so that TradeSearch can layout your View Info Page with all your business details and particulars. 

1. What are your business Trading Hours?

Mon Tue Wed Thu Fri Sat Sun

2. Which areas or regions does your business service? Please Tick appropriate boxes. 

CITY Metropolitan Centres

COUNTRY Regional Centres

3. Do you have current Workers Compensation Insurance?

If Yes, please state your Policy Number If Yes, please state your Policy Number

4. Do you have current Public Liability Insurance?

Yes

No

Yes

No

5. Does your business have and/or require Licenses to operate the 

trade, service or supply you are listing

If Yes, please provide details

7. Please list up to three (3) references you are willing to publish on your View Info Page for potential customers to view. (Optional)

8. Does your business have OH&S Systems in place?

Yes No

9. Does your business have QA Systems in place?

Yes No

10. Do you have an online quote facility?

Yes No

11. What email address would you like to publish?

Sydney         Melbourne         Brisbane        Adelaide       Perth         Darwin         Hobart

NSW > Albury/Woodonga      Bathurst       Bega      Broken Hill      Campbelltown      Central Coast       Cooma      Dubbo       Goulburn        Kempsey        Lismore

Muswellbrook       Newcastle       Nowra       Penrith      Tamworth       Wagga Wagga        Windsor       Wollongong

QLD > Beaudesert       Cairns       Gold Coast        Mackay        Maryborough        Rockhampton       Roma       Sunshine Coast    Toowoomba       Townsville

VIC > Barnsdale       Ballarat        Bendigo       Geelong       Mildura       Mornington       Shepparton       Wangaratta       Warragul       Warrnambool

TAS > Burnie       Launceston       SA > Barossa Valley        Port Augusta        South East     Yorke Peninsula     WA > Central & Eastern        Great North

Northern       South Western     NT > Alice Springs

6. Does your business have any specials or discount coupons 

you would like to advertise on your View Info Page?

If Yes, please provide details

12. Please list your business products, services and supplies.

If possible, forward via email your Logo in a PDF or JPEG Format

to webdesign@tradesearch.net.au.

13. Please attach a printed colour copy or your business Logo.


