TradeSearch

TradeSearch Trade Directory

Advertising Contract

By signing this contract you confirm your request for TradeCall Pty Ltd (ABN 80 107 189 471) to provide you with, and your agreement to pay for, the products specified
or referred to in this Advertising Contract (which includes the TradeSearch Product Terms and Conditions or other relevant contract terms provided to you or viewed by
you at tradesearch.net.au/terms&conditions. You agree that those terms form part of this Advertising Contract and you acknowledge that you have read and understood
those terms and agree to be bound by them. You acknowledge that the terms contain exclusions and limitations of liability and fees, which apply upon cancellation in
writing of the Contract. In addition, late fees may apply and if you pay all or any part of the price of a product by credit card, we may charge you a payment processing
fee. Information relating to these fees are set out in our TradeSearch Product Terms and Conditions.

The First Installment and set-up fee is payable immediately upon signing this agreement and you will be invoiced for the set-up fee. Subsequent installments of the set-
up fee (if applicable) are payable monthly thereafter. Monthly Fees will be payable from the date on which we notify you that we have commenced to supply your
TradeSearch Trade Directory Listing. The first installment of your TradeSearch Trade Directory payments is payable from the requested date indicated on this form
given this is written within the payment term.

You acknowledge that this contract will continue in operation and that you will be billed for the TradeSearch Trade Directory Listing until the Contract is terminated by
you or TradeCall Pty Ltd in accordance with the terms of this Contract.

SERVICE AGREEMENT and DIRECT DEBIT REQUEST

TradeCall and or its appointed agents agree to periodically debit your nominated account for the agreed amounts on the due dates under the contract or within (2) two
business days from that date as stated in your contract with TradeCall Pty Ltd. You must confirm your account details by checking a recent statement from your
financial institution. Direct Debit is not available for all accounts. If in doubt please refer to your Financial Institution.

TradeCall Pty Ltd shall provide 14 days notice to you in writing if we intend to change any terms of this Service Agreement - Direct Debit Request.

Please telephone out Customer Service Centre on 02 4627 2444 should you wish to defer a particular debit; alter the amount of the debit; stop a particular debit;
suspend the Direct Debit Request agreement; cancel the Direct Debit Request agreement; or notify us of a change to your bank Account details. All requests for stops
or cancellations should be directed to TradeCall in the first instance. Note TradeCall requires seven (7) business days notice to action your request.

If you dispute any direct debit amount or the reason for the debit you must first contact TradeCall Pty Ltd on 02 4627 2444.TradeCall Pty Ltd undertakes to address your
query within fourteen (14) business days. If your query is not addressed within this period the disputed amount will be refunded until the matter has been resolved. If the
due date of the installment falls on a public holiday or a non business day, TradeCall Pty Ltd will direct debit your bank Account within two(2) business days from the
installment date. If you are uncertain when the debit will be processed through your Account you should contact your Financial Institution directly. If a request to debit
your Account is returned unpaid by your Financial Institution, an administration fee may be applied. In this case, a further attempt by us to debit your Account may be
made within five (5) business days or on another date if you request and we agree.

Please note the direct debit process requires TradeCall Pty Ltd to maintain your nominated BSB and Account number on our database. TradeCall Pty Ltd is committed
to the protection of your personal details and any information provided to TradeCall Pty Ltd will remain confidential subject to any applicable laws. You consent to
TradeCall Pty Ltd using or releasing your Account information to investigate with your and TradeCall Pty Ltd financial institutions any possible incorrect debits. It is your
responsibility to ensure that your Financial Institution Account can accept Direct Debit requests, and that on the installment date to permit payment of the installment in
accordance with this Direct Debit Request Agreement.

Should you have any queries regarding your Direct Debit payments please call our Customer Service Centre on 02 4627 2444,

TradeCall Pty Ltd Trading As TradeSearch 2/119 Queen Street (PO Box 113) Campbelltown NSW 2560
Phone 02 4627 2444 Fax 02 4628 4664

www.tradesearch.net.au



Contract [ ] View Info Page [ ]

TradeSearch Trade Directory  Reference No. Reference No.
Customer Contact Details

‘ Title ‘ ‘ Name ‘ ‘ Surname ‘
‘ Address ‘ ‘ Suburb ‘ ‘ State ‘ ‘ Code ‘
‘ Postal Address ‘ ‘ Suburb ‘ ‘ State ‘ ‘ Code ‘

‘ Phone ‘ ‘ Mobile ‘ ‘ Fax ‘ ‘ Email

B ] Customer Business Details

Which of the following business structures does your business operate as, please tick one box only.

D Company D Trading Name D Partnership D Sole Trader D Other gg;:srépecify

Organisation Name Trading Name

Postal Address ‘ Suburb ‘ State ‘ Code ‘
ACN Number (i applicable) ABRN Number

Phone ‘ ‘ Mobile ‘ ‘ Fax ‘ ‘ Email ‘

Customer Product Details & Particulars

1. Select which TradeSearch Trade Directory Package  you require. Tick 1 Box only, either A, B, C or D.

LOCAL Trade Di Your listing will only appear in the LOCAL Trade Start Date End Date
raae iIrecto ry Directory Area that you have nominated above.
A. Di reCtory Listi ng On Iy Select Package hy placing a Tick in the Box provided. > > > > D
FEE Set-up Fee Sub-Total Total Total Less Deposit Paid Amount First Number of Amount Subsequent
(Excl. GST) (Excl. GST) (Excl. GST) GST (Incl. GST) (GST & Set-up Fee) Installment Installments Installments
588.00 190.00 778.00 77.80 855.80 267.80 49.00 12 49.00
B. Business Web StarterPak Included Select Package by placing a Tick in the Box provided. | N a2 D
FEE Set-up Fee Sub-Total Total Total Less Deposit Paid Amount First Number of Amount Subsequent
(Excl. GST) (Excl. GST) (Excl. GST) GST (Incl. GST) (GST & Set-up Fee) Installment Installments Installments
2,352.00 190.00 2,542.00 254.20 2,796.20 444.20 98.00 24 98.00
REGIONAL Trade Di Your listing will appear in both the LOCAL & Start Date End Date
rade IreCtory REGIONAL Trade Directories
C . DireCtO ry LIStI ng O n |y Select Package by placing a Tick in the Box provided. [ 2 N 2 S gl D
FEE Set-up Fee Sub-Total Total Total Less Deposit Paid Amount First Number of Amount Subsequent
(Excl. GST) (Excl. GST) (Excl. GST) GST (Incl. GST) (GST & Set-up Fee) Installment Installments Installments
708.00 190.00 898.00 89.80 987.80 279.80 59.00 12 59.00
D. Business Web StarterPak Included Select Package by lacing a Tick n the Box provided, > > B B b B b b ]
FEE Set-up Fee Sub-Total Total Total Less Deposit Paid Amount First Number of Amount Subsequent
(Excl. GST) (Excl. GST) (Excl. GST) GST (Incl. GST) (GST & Set-up Fee) Installment Installments Installments
2,592.00 190.00 2,782.00 278.20 3,060.20 468.20 108.00 24 108.00

2. If you have selected a Business Web StarterPak a nd require a Domain Name please complete this secti on.

FEE Total Total

Domain Name Registl’ation (Optlonal EXtra) (Excl. GST) GST (Incl. GST)

WWW.

3. Please nominate your preferred LOCAL Trade Directory Area. Ideally this would be the suburb or area you would most like to receive enquiries from. A list of all Trade
Directory areas can be viewed at www.tradesearch.net.au/listtradedirectories or ask your TradeSearch Consultant for a copy.

State your preferred LOCAL Trade Directory Area? LOCAL Code Ref REGIONAL Code Ref

4. Select 1 to 3 Trade Directory Categories where you wish to have your business listed. (REGIONAL Trade Directory Customers can select up to 5 Categories). A list of
all Categories can be viewed at www.tradesearch.net.au/tradedirectorycategories or ask your TradeSearch Consultant for a copy.

List your preferred Trade Directory Categories




a E_ Direct Debit Request Form
EZYPAY
1. Customer Information

Customer Business Name
Reference ID

First Name Surname

wowm [ J[([J(lol ] or e [ [T
Address Suburb State Code
Phone Mobile Fax Email

2. Payment Instriction
First Debit or .
e S L L[ .1 roveosieson ([ | [ | J[2]o] [ ]

mr s(1 1)1 e [ e [ ] e
Amount . every
s ()] (2l [ owns (1) (120 [

2 Payment Method Fees and charges may apply. Please allow 5 working days for processing after the form is received by Ezypay

Name of Financial Institution Suburb where branch is located

Name of Account Holder(s)

BSB - Account
Number Number

OR

Credit Card (Please Tick the appropriate box) D Visa [:] MasterCard D Bankcard

Card Expiry
Number Date .

Name on Card

4, Authoerisation

This authorisation is to remain in force in accordance with the terms and conditions on this page, the front cover and in the Product Terms & Conditions which I/we have read and understood.

Name: Signature

ome () ([0
Name: Signature

ome ([ (1)1

Name and signature of cardholder(s) or account holder(s)

Customer Approval

Important terms relating to this contract are located on the front cover of this contract and on the Product Terms and Conditions which | have either received or viewed at
www.tradesearch.net.au/termsandconditions. By signing below, | acknowledge that | have read and accepted the applicable terms.

Title Name Surname

Signature of authorised representative or principal for Contact & Direct Debit Date Signed

TradeSearch Consultant Name TradeSearch Consultant Signature
TradeSearch Contact Number TradeSearch ID Number TradeSearch Consultant Email Address




TradeSearch Trade Directory

View Info Page

TradeSearch [ ]
Contract No.

View Info Page [
Reference No.

Your TradeSearch Trade Directory Listing includes a View Info Page Link. This link enables the viewer to quickly access and view your business details and particulars.

Tuesday Wednesday Thursday Saturday
From From From From From From From

What are your
BUSi_“ess To To To To To To To
Trading Hours?
Does your " | Yes | Policy Number Does your " | Yes | Policy Number
business have - business have
Workers Comp. — Public Liability
Insurance? | No Insurance? I No
Do you require | Yes | If Yes, please provide details
a License to o
operate your )
trade or service? | No
Does your | Yes  Detais Does your | | Yes | Details
business operate o business operate
OH&S practices? No QA Systems? | | No
What email address
would you like
online enquiries
forwarded to?
What website
address would you
like linked to your www.
View Info Page?

What products and services would you Please fix colour copy of your

like to list on your View Info Page? LOGO in the space provided.

(Maximum of 10) Or forward Logo in a PDF or JPEG format to webdesign@tradesearch.net.au.

Customer Approval

Important terms relating to this contract are located on the front cover of the Trade Directory Advertising contract and on the Product Terms and Conditions which | have
either received or viewed at www.tradesearch.net.au/termsandconditions. By signing below, | acknowledge that | have read and accepted the applicable terms.

Title Name Surname

Date Artwork submitted to TradeSearch| | customer Initials for

Artwork Submission

Signature Date Signed




wwwtradesearch.net.au Business Web StarterPak

TradeSearch

Domain Name Application & Website Layout

1  Application for Internet Domain Name Registration

Do you have an existing Domain Name? Yes D No D (Please tick one box only)

If Yes, write your

Domain Name: Www. .com.au
Domain Name

Password/Registry Key: }

If No, please provide your preferred Domain Names of choice — (please provide two options in the space provided below)

1st Choice b www. .com.au
2nd Choice b www. .com.au

Domain Name Rules (a) Only letters, numbers, or hyphens ("-") are allowed. (b) The domain name cannot begin or end with a hyphen. (c) The domain name cannot
contain hyphens in the third and fourth position (eg. ab--cd.com.au). (d) The domain name must have at least 2 characters and less than 63 characters, not including
.com.au, .net.au, .org.au or id.au. Note: TradeSearch is not liable for any breach of copyright laws.

2 Your Email Account Details

With your registered Domain Name, your email facilities can be addressed to personal names as well as departments within your business. In the
spaces provided below, place the name of the person or the department you would like that email to belong to.

e.g. If ‘Peter’, the email address will be: peter@yourdomainname.com.au OR If ‘Sales’ , the email address will be: sales@yourdomainname.com.au
Email 1: P Email 2: p
Email 3: p Email 4: p

3 Directory / Search Engine Details

Directory & Search Engine Details are used for people to find your business on the World Wide Web. It gives prospective clients more of a chance to find your business
amongst all your other competitors.

TYPE OF BUSINESS - e.g. commercial and industrial cleaning

>

KEY WORDS - Write up to 10 words that people are likely to search under to find your business. Examples could be clean, cleaner, cleaning, quote, floor,
maintenance, offices, clubs, warehouse, yourbusinessname, estimate, cost, value, TradeSearch, housemaid, maid, floors, windows, handyman, janitor, evaluation, scrub, duster, sparkle, hygiene.

>



4  Website Layout 4 Colour Scheme

For the purpose of designing a website compatible with your business logo and colours, please select 1 to 3 colours only from the chart below:
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Although we have taken great care in the printing process, the colours shown above are indications only and may appear slightly different when
published onto your website. Our Designers will contact you for your final approval prior to publishing your new Website.

5  Website Layout 2 Online Marketing Tools

Your TradeSearch licensed website comes with a selection of great eye catching Online Marketing Tools to encourage your customers to be more pro-
active when viewing your website and are designed to prompt your customers to quickly view and engage your services via the Internet. Your new
Online Marketing Tools will be re-coloured to match your business logo and colours.

Please select which of the following Online Marketing Tools you would like to publish onto your web site by placing a tick in the boxes provided.

Quote Request Facility yves O NoO Free Photo Survey Yes O NoOJ Free Site Inspections yves O No O

Let your customers request quotes fast and easy
by completing an online quote enquiry form that is
emailed to you once the client has completed and
submitted the form.

§ ==

Discount Vouchers

Get A Quote,
Fast & Easy.

Yes J NoOJ

The Download Discount Voucher facility allows you
to offer new customers a discount voucher to the
value of your choice for visiting your website
and/or booking a service.

Download

Discount Voucher

Does your business provide photos with each
sales quote you submit? If so, let your customers
know and publish this Free Photo Survey Enquiry
Link onto your home page.

Let your customers know that you are available to
inspect their property at a time convenient to them
to provide advice, a sales quote or maybe even a
report.

FREE Photo Survey

a

Book A Free
Site Evaluation

Monthly Specials Yes O NoOJ

Offering your customers a monthly special offer
allows your business the opportunity to market any
new products or services you wish to promote
and/or sell. (Extra costs are incurred each time you
change the specials)

Quality Assured Yes O NoOJ

If your business engages in QA Practices, let your
clients know with this easy to recognise QA Tick
that will link back to a page dedicated to your
businesses QA Practices.

+

M@ ls

=

Quality
Assured




6  Website Layout 2 Home Page Introduction

Describe your general business activity in one sentence with less than 20 words. This summary will appear next to your business hame when search
results are displayed, on your Home Page and on your View Info Page Link. It serves as an introduction to your business and website so that the
viewer will be able to quickly identify what your business does.

You also have the option to insert one (1) photo of the services or products your business facilitates. Attach a clear copy of the photo in the space
provided below or forward via email a Jpeg or PDF file of the photo to your TradeSearch Consultant.

Attach Your Photo Here

7  Website Layout > Products & Services

What Products and Services would you like to publish onto your new web site?

Please provide a list of 1 to 10 Product and Services you wish to advertise and a description of each product and service. TradeSearch will then use
this information to design a Products and Services Page Link on your new web site. Attach a clear copy of one (1) photo in the space provided below or
forward via email as a Jpeg or PDF file of the photo to your TradeSearch Consultant.

1. Product or Service Name 2. Description



8  Website Layout S Additional Pages

In addition to your website Online Marketing Tool Pages, this section allows you the opportunity to create (2) Page Links which enable you to let
prospective clients know more about yourself and/or your business. You must create (2) Page Titles together with up to 100 words of text relating to the
Page Title subject. In addition, you can also nominate one (1) photo for each Page Title. This can be a photo of yourself, your staff, or a property you
may service, products and services or some other subject matter relating to the Page Title, however this is not compulsory. If you wish, you can ask our
webpage designers to include a photo from their library of many photos.

Your Page Title, for example, can be called About Us ; or Introduction ; or Business History ; or Overview ; or Quality Assured ; or Customer
Satisfaction Guarantee ; or Mission Statement . Once you have created your Page Title, in 100 words or less write down subject matter relating to the
Page Title.

Page
Additional Page #1 .
Title P
V¥ Attach Your Photo Here

100 Words or less

Page

Additional Page #2 "
Title >

V¥ Attach Your Photo Here
100 Words or less



9  Website Layout > Website Templates

Please select one of the website templates below as your preferred business website by placing a TICK in the boxes provided. The templates below
will be re-coloured to match with the colours you have chosen in Section 4.

O O O

D Your Business Name [j O
Your Business Name

Your
Logo

0 0O 0

10  Customer Website Layout Approval

Important terms relating to this contract are located on the front cover of this contract and on the Product Terms and Conditions which | have either received or viewed at
www.tradesearch.net.au/termsandconditions. By signing below, | acknowledge that | have read and accepted the applicable terms.

Title Name Surname

Signature of authorised representative or principal for Contact & Direct Debit Date Signed




